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Shareholder
Highlights Financial Highlights

Current  
shareholders 

126,245
as at 31 January 2017

Dividend 
per share (A¢)

54¢
 8% from 2015

Dividend  
payout (A$M)

$741M
 8% from 2015

Combined 
operating ratio  
(COR) (%)

94.0%
2015  94.9% 

Net claims ratio (%)

58.2%
2015  60.4% 

Gross written premium (US$M) 

$14,395M
 5% from 2015

Net profit after 
income tax (US$M)

$844M
 23% from 2015

Gross earned premium 
by class of business

Gross earned premium 
by class of business

Commercial & 
domestic property
Motor & motor casualty
Agriculture
Public/product liability
Workers' compensation
Professional indemnity
Marine energy & aviation
Accident & health
Financial & credit
Other
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Standard & Poor's credit rating

A+
Insurer financial 

strength rating (FSR)

A–
Issuer credit 
rating (ICR)

2016 
snapshot
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All amounts in this report are US dollars unless otherwise stated.
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Operational Highlights
Environmental  
and Social Highlights

Overall workforce

	� North American  
Operations� 2,387

	� European 
Operations� 1,943

	� Australian & New  
Zealand Operations�2,930

	 Emerging Markets� 2,983

	 Equator Re� 24

	 Group Head Office� 873

	� Group Shared  
Service Centre� 3,086

14,226

	 53% female

 	 47% male

Bermuda

Carbon emission 
reduction

 2%
from 2015

Countries of operation

37

QBE leadership academy

2,351
graduates in total

Grants and donations 
to charities

$3.7M

Charities supported

250+
QBE employee 
volunteer work

3,300+
days volunteered

QBE fundraising 
initiatives

$750,000+
raised and matched by 
the QBE Foundation

Premiums4Good

16
total investments

$400M
total invested
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Overall average age

39 years

Offices globally

 269

Women in 
management

 28%
 1% from 2015


